BACKGROUND W e have little systematic information about the extent to which standard processes involved in healthcare-a key element of quality-are delivered in the United States. METHODS W e telephoned a random sample of adults living in 12 metropolitan areas in the United States and…received written consent to copy their medical records… to evaluate performance on 439 indicators of quality of care for 30 acute and chronic conditions as well as preventative care… RESULTS Participants received 54.9 percent of recommended care. CONCLUSIONS The deficits we have identified in adherence to recommended processes for basic care pose serious threats to the health of the American public. Strategies to reduce these deficits are warranted.
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